
 

 
 
September 9, 2015 

   REDACTED OPINION 

SK 

 

RE:  Pending Citation for RAMP certification 

 

Dear SK: 

 

ISSUE:  This office is in receipt of your e-mail dated January 22, 2015 in which you state 

that you have been issued a citation by the Pennsylvania State Police, Bureau of Liquor 

Control Enforcement (“Bureau”), related to the Responsible Alcohol Management 

Program (“RAMP”) compliance status of a manager.  You request an advisory opinion on 

this matter, particularly as to its applicability in a situation where there is a change in who 

is the Board-approved manager. 

 

OPINION:  As you might be aware, citations under the Liquor Code are issued by the 

Bureau and not the Board.  The Bureau is charged with the duty of enforcing the Liquor 

Code and the Board’s Regulations.  The Board acts as an appellate body if a licensee or the 

Bureau appeals from an adverse ruling on a citation matter.  Because of its role as an 

appellate body in citation cases, the Board is precluded from commenting on any pending 

citation or violation.  Therefore, the following information is provided pursuant to your 

request for general guidance going forward, rather than as it may relate to the facts alleged 

in any pending citation[s] for past conduct. 

 

For your general information, Section 5.23 of the Board’s Regulations requires every 

licensed establishment to have a manager approved by the Board and states in pertinent 

part: 

  

(a) The operation of a licensed business requires a manager. A licensee 

shall appoint an individual as manager for each licensed establishment. The 

manager shall devote full time and attention to the licensed business. 

 

(b) An individual licensee holding multiple licenses may designate 

himself as manager of only one licensed establishment. If a license is held by 

more than one individual, the manager may be one of the individuals or 

another person the licensee may designate.  

  

[40 Pa. Code § 5.23(a), (b)].  Only one (1) person may be appointed as manager at any one 

time, and that person must be approved for the position by the Board.  Note that any change 
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to the Board-approved manager must be reported within fifteen (15) days by use of proper 

application to the Board.  [40 Pa. Code § 5.23(c)].  

  

Please be advised that, “unless successfully completed prior to appointment, a manager 

appointed by any restaurant, eating place retail dispenser, hotel, club, limited distillery 

licensee or distributor licensee shall be required to complete the manager/owner training 

under subsection (c) within one hundred eighty days of approval of appointment by the 

board.”  [47 P.S. § 4-471.1(g) (emphasis added)].   

 

Should you have any additional questions, do not hesitate to contact this office. 

 

THIS OPINION APPLIES ONLY TO THE FACTUAL SITUATION DESCRIBED 

HEREIN AND DOES NOT INSULATE THE LICENSEE OR OTHERS FROM 

CONSEQUENCES OF CONDUCT OCCURRING PRIOR TO ITS ISSUANCE.  THE 

PROPRIETY OF THE PROPOSED CONDUCT HAS BEEN ADDRESSED ONLY 

UNDER THE LIQUOR CODE AND REGULATIONS.  THE LAWS AND POLICIES 

ON WHICH THIS OPINION IS BASED ARE SUBJECT TO CHANGE BY THE 

LEGISLATURE OR THE PENNSYLVANIA LIQUOR CONTROL BOARD.            

           

Very truly yours,  

 

 

 

FAITH S. DIEHL 

CHIEF COUNSEL 

  

cc: Pennsylvania State Police, Bureau of Liquor Control Enforcement  

        Jerry W. Waters, Director of Office of Regulatory Affairs 

   Tisha Albert, Director, Bureau of Licensing 

 Jeffrey Lawrence, Assistant Director, Bureau of Licensing 
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